
 

 

 

 

 

Welcome to May Edition, 

Thank you all so much for your valued support and understanding during this challenging period. 
We are certainly seeing a new appreciation across the Family Day Care sector for the important 
role our educators play and the support they give to all the families during these uncertain times. 
As we face issues presented by Covid -19 we will continue to share key information and assure 
families within our service that educators are up to date with the latest health advice. Over the 
past months we have put steps in place to ensure that the service adheres to Australian 
Government guidelines. We recommend that all families consider downloading the COVIDSafe app 
to enhance the ability of Queensland Health to protect the health of everyone as the lessening of 
restriction begin to occur.   
 

 

  

 
Whilst in isolation Educators have taken the opportunity to connect to the community in different 
ways. Kelly Topping from Little Owl’s FDC services, her own children and children in care have been 
busy cooking biscuits, writing personalised letters and drawing happy pictures to give to the 
elderly residents of Aveo Freedom Aged Care at Tanah Merah. What a wonderful way to build 
connections to community especially at a time when the elderly are having limited visitors. 
 
You can read the full article at: 

https://fdcaq.createsend1.com/t/ViewEmail/d/C70D55DAB8AE50BD2540EF23F30FEDED 
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Educational Leader:  

Meaningful relationships are the basis of Family Day Care. Maintaining positive connections and 

providing some sense of normality and routine is important in the promotion of children’s 

wellbeing when some usual experiences have ceased. Miss Kellie is providing the children with a 

story session each week which includes some songs, rhymes or fingerplays and a short game at the 

end.  It has been a big hit especially for the children that have been missing Play Sessions on a 

Wednesday, as they still get to connect with Miss Kellie weekly. 

            

The promotion of our Educators wellbeing during this time has been of prime importance and we 

thank all the parents who have shown their appreciation to Educators, even in the smallest of 

ways, as sometimes these count the most.  Field Officers have been connecting with Educators via 

ZOOM meetings, Educator Facebook page, email and phone.  Our community spirit as a service has 

shown through with Educators also connecting with isolating families in their own way and with 

each other.  So is the nature of Family Day Care, we are a very fortunate service! 

What is happening in Educators homes…? 

          

 



 

 

  

National Simultaneous Story Time 2020 

National Simulataneous Story Time it is a colourful, vibrant, fun event that aims to promote the 

value of reading and literacy, using an Australian children's book that explores age-appropriate 

themes, and addresses key learning outcomes. 

This years book for National Simultaneous Storytime 2020 is ‘Chicken Divas’ by Lucina Gifford.    

"Whitney and Britney are two gorgeous chooks who live alongside Dora von Dooze. But Dora is 

perplexed - why do her dear chickens seem to sleep all day long? Dora decides to snoop. She 

follows the chooks out at night to the local jazz club where she discovers, to her amazement, that 

they are Whitney and Britney: Chicken Divas!" 

Written and Illustrated By: Lucinda Gifford 

Published By: Scholastic Australia 

Visit Scholastic Australia's website to purchase your copy of the book. 

Terracycle 

Did you know that as a part of our service commitment to a sustainable future, we recycle L’OR, 

Moccona and Illy coffee pods through Terracycle.  Please feel free to drop your used pods off to us 

at any time – you can just put them at our front entrance for social distancing and we will be sure 

to see them! 

   

  

https://shop.scholastic.com.au/Product/8627490/Whitney-and-Britney-Chicken-Divas/?BackToSearch=e4f14289-6ed7-494c-8dd2-d58cf69055eb&PageNo=0&ItemsPerPage=12&SortBy=1&SearchString=whitney%20and%20britney%20chicken%20divas&FilterBy=&menuId=&parentId=&breadcrumb=__Keyword:%20whitney%20and%20britney%20chicken%20divas


 

 

 

 

 

From Field Officers 

A big thankyou to educators over the past two months working with field officers to put 
new measures into place for hygiene, social distancing and participating in training 
around Covid-19 safety measures. 
 
We have entered a new way to connect by reaching out over Zoom, additional phone 
calls and emails. Learning new technology that will most likely be here to stay as a way 
to connect and support you. Even safety audits and relicensing looked different this 
year and another big thank you for working out ways to send through photos and 
address any areas required through this process. 
 
During the past two months we have been focusing on educator, children and family 
wellbeing providing many links to webinars, vignettes and podcasts. I hope you have 
found these of use and share links with your own family and families utilizing care with 
you. If you are needing any ideas on specific topics or links for health and well-being 
please don’t hesitate to send an email through to your field officers for further ideas. 
 
 

     
 
Kellie Still                   Lyndel Bougoure              Zoe Brandsen                   Rachelle Smith 
 
 
We look forward to seeing you all face to face over the next few months when home 
visits return. We are working on some hygiene and social distancing strategies to put 
into place for this to occur. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Flu Season 
 
As we are now in cough and cold season it is most important for  
educators and families to be diligent in keeping children home that  
show signs of being unwell. 

 
Administration News 
 

Even though this is a time where childcare is free for all Families it is still a requirement to sign 
your child in and out each day and approve timesheets at the end of the week. 
 
Policy under review: Infectious Diseases Policy - This policy will be sent out via email to families 
and educators. Please send feedback to dhssfdc@gmail.com  

 
As the end of June is nearing and we will be transitioning to return to CCS (Child Care Subsidy) 
families need to ensure details are up to date with Centrelink. Please read through the 
information on the next page regarding updating your next financial year income. 

 
 
 
  

Find Us On Facebook:   

https://www.facebook.com/webelongfamilydaycare 

Website:   https://www.daisyhillfdc.com.au 

mailto:dhssfdc@gmail.com


Update your family income estimate for the 

2020-21 financial year 
https://www.servicesaustralia.gov.au/ 

This will help make sure you get the right amount of Family Tax Benefit (FTB) and Child Care 

Subsidy (CCS). 

It’s time to update your family income estimate for the new financial year. 

Why we need your family income estimate  

We use your estimate to work out how much FTB and CCS you’ll get during the financial year. 

When the year ends, we’ll compare it with your actual adjusted taxable income and balance your 
payments. 

If you don’t give us a family income estimate, we’ll estimate it for you using information from 

the previous financial year. We might increase your estimate in line with changes to the 

Australian Average Weekly Earnings. 

However, this may not be accurate. It’s better if you estimate your own family income to reduce 

the risk of getting a debt. Remember, you can change your income estimate at any time during 

the year.  

Even though you won’t pay child care fees until the end of June, you still need to update this 

information. 

How to update your family income estimate 

The easiest way to update your family income estimate is online using either your: 

Centrelink online account through myGov 

Express Plus Centrelink mobile app. 

You can use our online guides to help you: 

Update your family income estimate and payment choice for FTB 

Update your family income estimate for Child Care Subsidy. 

While you’re online, you can also review your recognised activities. For help, use our online guide 

to update your activity test for Child Care Subsidy. 

If you don’t have an online account, you can still do these things in person or over the phone. 

 

https://www.servicesaustralia.gov.au/
https://www.servicesaustralia.gov.au/individuals/topics/balancing-your-family-assistance-payments/29376
https://www.servicesaustralia.gov.au/individuals/topics/balancing-your-family-assistance-payments/29376
https://www.servicesaustralia.gov.au/individuals/services/centrelink/centrelink-online-accounts
https://my.gov.au/LoginServices/main/login?execution=e1s1
https://www.servicesaustralia.gov.au/individuals/services/centrelink/express-plus-centrelink-mobile-apps
https://www.servicesaustralia.gov.au/individuals/online-help/centrelink/update-your-family-income-estimate-using-your-centrelink-online-account
https://www.servicesaustralia.gov.au/individuals/online-help/centrelink/update-your-family-income-estimate-child-care-subsidy
https://www.servicesaustralia.gov.au/individuals/topics/recognised-activities-child-care-subsidy/49401
https://www.servicesaustralia.gov.au/individuals/online-help/centrelink/update-your-activity-test-child-care-subsidy
https://www.servicesaustralia.gov.au/individuals/contact-us/find-us
https://www.servicesaustralia.gov.au/individuals/contact-us/phone-us#centrelink


Burn Awareness Month - June 

 

National Burns Awareness Month (NBAM) aims to drive 

greater awareness amongst the Australian community 
of burns prevention and the correct first aid treatment 

for burns. 

National Burns Awareness Month is an initiative of Kidsafe, Australia’s 

leading community organisation dedicated to child injury prevention, and 
held in June each year as there is a significantly increased risk of burns 

during winter. 

Throughout the month of June, Kidsafe invites you to raise awareness of 
burns prevention and correct first aid by posting on social media and sending 

a press release to your local newspaper. 

Winter is a time when the heaters and/or fireplaces are used, so this is the 
perfect time to think about how to use these safely. Included below is a 

factsheet from Kidsafe around safe use of heaters and fireplaces and a 
checklist for families and educators to use to check your environment to 

ensure safety for children. 

Further resources, including some little vignettes, can be found on Kidsafe 
website at: 

 

 

https://kidsafe.com.au/national-burns-awareness-month/ 

 

 

 

 

 

https://kidsafe.com.au/national-burns-awareness-month/


 



 



 

 



 


